@Sierra-Cedar Workday Update Verification Services

Workday offers pioneering functionality and commitment to a Software as a

Service (SaaS) solution that results in significant savings and superior Total Cost

of Ownership. Workday releases multiple (2) functional updates per year and \\[ O I k d Oy®
keeps all customers current by updating in waves during the update windows. For
production Workday clients, each update involves a project-work efforttoallowyour P A R T N E R
internal personnel to fully understand the newly updated functionality, configuration

changes, and—most importantly—impact to existing integrations. For each update, there is an episodic
requirement for analysis, technical remediation, and validation testing.

Sierra-Cedar understands what a SaaS solution implies for Total Cost of Ownership. We have supported SaaS-
like ERP solutions for more than 10 years.

We offer a Workday Update Verification Program as follows:
* Dedicated assigned client functional advocate
* Dedicated assigned client integration advocate
* Pre-review of Workday update documentation
e Conference call review of Workday update documentation including functional and technical impact as-
sessment
* Integration update remediation services for production integrations
e Technical and functional unit testing
* Testing support (client must execute User Acceptance Testing)
* Documentation update for update impact changes

Sierra-Cedar’s Workday Update Verification Services ensure your internal personnel can focus on the most
value-added functions, while Sierra-Cedar addresses the basic needs of each Workday update. Our Update
Verification Services allow clients to maximize the SaaS Paradigm to reduce Total Cost of Ownership while
providing business continuity through the Workday update programs.

www.Sierra-Cedar.com e 866.827.3786 e Contact@Sierra-Cedar.com

Sierra-Cedar delivers industry-focused client success by providing consulting, technology, and managed services
for the deployment, management, and optimization of next-generation applications and technology.
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