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Spring Arbor University is a faith-based institution
with a deep history founded in 1873 and today has
approximately 3000 students. It has beenona

on ajourney to completely overhaul its enterprise
applications over the last three years.

Having previously implemented Oracle Cloud Financials,
Customer Experience, and Student Financial Planning,
Spring Arbor began working with Sierra-Cedar in March
2023 to implement the Oracle Student Management
Cloud application, replacing its legacy student system
along with implementing Salesforce for admissions.

Oracle Student Management Cloud (SMC) will enable
the transformation of the student experience by
streamlining all points of access for student services.
Spring Arbor intends to redefine the student experience
model as SMC is implemented and processes are
redefined. The Spring Arbor digital transformation will
build robust processes that allow students to engage
within different virtual contexts and empower faculty
and administration to deliver exceptional service.

This historic project will be one of the first
implementations of Oracle Fusion Cloud Student in
the country and will focus on improving the student
experience.

Spring Arbor University

“Sierra-Cedar brought hundreds of student system
business processes that are standard in higher
education and they’re able to expedite our business
process redesign. They haven’t been pushing

us through a process without a foundational
understanding of the issues. They’ve slowed down
enough to really listen.”

Randall Melton, CIO
Spring Arbor University

“Throughout our journey to Oracle Cloud, we have
worked with multiple System Implementers. The
experience with Sierra-Cedar has really been night
and day in many areas. We kicked off in March of this
year. The planning that went into our kickoff meetings
has resulted in a very good launch, with everyone
understanding their roles and the phases of the
project. Since then, we've had weekly cadence calls
with leads and the project management office.
Sierra-Cedar brought a prescriptive process, and in
that process, there are safety rails if you will. That
really made a difference in the project.”
Randall Melton, CIO
Spring Arbor University

To understand the value Oracle Student
Management Cloud can bring to

your institution, look no further than
Sierra-Cedar, a 27-year Oracle partner!




